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Notification of February Dues Processing Error

District 143 would like to update the membership on Delta Air Lines' recent processing
error with regard to the monthly dues deductions. As many of you may already be
aware, on Friday, February 12, 2010, we were made aware by the membership that not
everyone had their monthly dues deducted from their paychecks.

Once notified, District 143 Secretary-Treasurer Steve Dunn contacted representatives from
pre-merger Northwest Airlines as well as Delta Air Lines to inquire as to what had hap-
pened. Unlike former Northwest Airlines, Delta Air Lines outsources their payroll depart-
ment; and apparently "IAM union dues were not deducted from the 2/12/2010 paycheck
for some IAM employees due to a processing error," according to the vendor.

District 143 has been advised the missing deductions will be taken on the second check
(2/26/2010) for approximately 3,417 employees. Delta is communicating this to each of
the employees impacted and has been working closely with the IAM to properly resolve
this issue.

Again, if you were an individual who was impacted by Delta's processing error by not
having your monthly union dues deducted on your 2/12/2010 payroll check, please be
advised that your dues will be deducted on your 2/26/2010 payroll check.

While District 143 could not forsee this issue, we appreciate the numerous calls and
emails that we received by the membership alerting us to this error. We hope that this
process is corrected so that this does not happen again in the future.
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